Stavordale House
Booking Form
(PLEASE USE CAPITAL LETTERS)

Name:
Address:

Postcode:

Email:

Phone:

Mobile Phone:

Please reserve the following accommodation:

Apartment(s) Requested:

From:

To:
(Arrival Date)

No. of Adults:

(Departure Date)

No. of Children in Beds:

No. of Children in Cots:

If booking Flat 3 please confirm bedroom requirements:
Tick if required:

Twin:

Double:

Sofa Bed:

Travel Cot:

High Chair:

Raised Toilet Seat:

Ramp:

Commode:

I enclose my deposit / full payment* of: £
I confirm that I am over 18 years of age
and that I have read and accept the Booking Conditions detailed below.
*A deposit of £150.00 per week per apartment is required. However, if making a booking less than two
months prior to the Arrival Date, full payment is required. Please make cheques payable to Mark Marriott.

How did you hear of us?
(If internet please state specific website e.g. HomeAway or iKnow Dorset)
If you don’t wish to receive details of future pricing and offers please tick here:

Customer Signature:

Date:

Please mail this form together with your cheque to:
Mark Marriott, Little Compton, Fairmile Park Road, Cobham, Surrey KT11 2PG
If you wish to pay via bank transfer please email mark@stavordalehouse.co.uk for bank details

Booking Conditions
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.

The person making the booking (the ‘Customer’) must be an adult who will occupy the apartment throughout the period booked and who accepts
these Booking Conditions on behalf of all persons who will occupy the apartment.
Unless otherwise specified, any balance outstanding must be received at least two months before the Arrival Date. If not received by the Due Date,
the booking may be cancelled and the deposit lost.
The Customer undertakes to maintain and leave the premises, furniture, fixtures and fittings in the same condition and state of cleanliness as at the
time of arrival. The Customer will compensate the Proprietor for any loss or damage or breakages or any excess cleaning that, in the sole
judgment of the Proprietor or his representative, is required.
The Customer shall ensure that all persons strictly observe the ‘No Smoking’ policy throughout the building.
The Proprietor or his representative shall be permitted to enter the apartment at any reasonable time or in an emergency.
The number of persons sleeping in the apartment may not exceed the total number specified in the Booking Confirmation letter unless otherwise
agreed in advance by the Proprietor.
The Customer and all other persons shall vacate the apartment no later than 10.00 am on the Departure Date.
In the event of cancellation by the Customer, any refund or credit shall be at the Proprietor’s sole discretion. The Customer is strongly advised to
purchase suitable holiday insurance.
In the unlikely event that for whatever reason the apartment booked is not available, every effort will be made to provide alternative
accommodation. Otherwise, at the Customer’s option, a full refund will be made. This shall represent the total extent of the Proprietor’s liability.
If the Customer fails to observe any of the Booking Conditions, the Proprietor or his representative shall have the right to require the Customer and
all other persons immediately to vacate the apartment without compensation.
Except as otherwise required by law, the Proprietor accepts no liability for personal injury, for loss or theft or damage to property, or for loss or theft
of money, or for loss or damage of any other kind.
The Customer shall report any problem promptly to the Proprietor or his representative. Every reasonable effort shall be made promptly to resolve
such problem. The Proprietor accepts no liability for any alleged problem reported after the Customer has vacated the apartment.
In the event of any conflict between these Booking Conditions and any other terms or conditions, these Booking Conditions shall prevail.
These Booking Conditions shall be governed by English Law.

